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InterPRO will be helping sponsor the Association of Professional Model Makers 2010 Conference in Boston
on March 26-29. This is an opportunity for professionals, educators and students to see new model
making products, materials, and equipment from around the world, to acquire new skills and to meet
friends in the model making and design communities.

Attendees will tour the model shops at Bose, Hasbro, DEKA (developer of the Segway), Harvard, MIT and
the Rhode Island School of Design. Examples of model making and the latest rapid prototyping
technologies will be on exhibit in the Hyatt Grand Ballroom on Saturday March 27 from 7-10PM, when the
public is invited to attend at no charge. Stop by our booth and say hello!

Following an audit of its operations, InterPRO has received notification from America n Systems Registrar
(ASR) that its quality management system meets all criteria required for an upgrade to 1ISO 9001:2008
certification.

This is ASR's second annual independent audit of InterPRO' s quality management practices, which are
intended to improve operations and help InterPRO reach its goal of 100% customer satisfaction. InterPRO
was previously certified to ISO 9001:2000 levels. The higher certification InterPRO has achieved is based
on improvements to the quality management system, specifically in the area of documentation and
inspection.

Customer feedback from our recent survey:

e Very good service, very good models. They will go out of their way to get a job done. What more
could you ask?

e Thoug h lowest bid is not my primary goal, | get quality and delivery with a low price

e The online quoting tool is a huge decision driver, as we have an instantaneous quote and can make an
immediate decision to proceed.

e You are our most trusted model company.

e |t's great to have a company that is flexible to work with and usually beats delivery and quality
promises. Keep up the good work.

e EXCELLENT!

e Thanks for another great part.

e |t has always been a pleasure working with your company and employees. Every prototype that we have
received from you has always been excellent and very professiona | looking. Thank you for all your help on
our past projects and we look forward to working with you again in the near future.

e Great service, competitive prices, and the people at Interpro have always been outstanding to work
with.

Get instant guotes anytime or email us your STL or CAD files for a manual quote. Call us at 860 -526 -5869
if we can assist you.

InterPRO is celebrating its 15th year of serving the product development community. Thank you for the opportunity
to be your rapid prototyping and model making partner.

instant quote our services gallery contact us



